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1. Before You Begin

Your new wireless cable modem provides high-speed wireless access to the Internet by using

IEEE 802.11b/g wireless standard and an active Internet Connection through your cable

service provider. This user guide describes how to set up and use the wireless cable modem.

Before installing the wireless cable modem, you should read this user guide to ensure proper

wireless cable modem operation.

Understand the Wireless Cable Modem’s Features

Your wireless cable modem has the following features to help you access and use the Internet:

Wireless connectivity means that you can use your PC just about anywhere in your
home.

802.11b/g compliance ensures interoperability with other 802.11b/g compliant
devices

Your wireless cable modem supports transmission rates of 54, 48, 36,24, 18,12, 11, 9,
6,5.5,2, and 1 Mbps.

Two-way design allows the wireless cable modem to send and receive data over the
cable television network.

Cable bandwidth allows data rates of up to 38 megabits per second (Mbps)*, which is
faster than analog modems, integrated services digital network (ISDN), or asymmetric
digital subscriber line (ADSL).

Using your cable line means that the wireless cable modem is always on, always
connected, and doesn’t tie up your phone line.

Plug-and-play operation through universal serial bus (USB) ensures easy setup and
installation.

Data Over Cable Service Interface Specification (DOCSIS™) compliance ensures

interoperability with DOCSIS compliant cable operators.

*NOTE: Speeds may vary based on the following factors:

Computer equipment including available RAM and processor speed
Software applications utilizing your computer’s resources
Network traffic depending on the time of day

Limitations set by your Cable Service Provider

Contact Your Local Cable Operator

Before installing you new wireless cable modem, you must contact your local cable service

provider to activate your Internet account. Be sure to have the wireless cable modem’s MAC

address available, which can be found on the underside of the wireless cable modem.
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Prepare Your Area for Wireless Cable Modem Installation

Before installing your wireless cable modem, you should first prepare your area. To do this:

Locate your cable outlet and ensure that it is located within proper distance of your
wireless cable modem and computer. Be sure not to bend the cable as this may strain
the connector and cause damage.

Place wireless cable modem as high as possible. Allow sufficient airflow around the
wireless cable modem to prevent overheating.

Place wireless cable modem and wireless clients in open areas or far away from
transformers, heavy-duty motors, microware ovens, refrigerators, fluorescent lights,
and other manufacturing equipment.

Ensure that the temperature in the room where the wireless cable modem will be
operating is between 0 and 40°C (32 and 104°F)

The wireless signal may be weaker after it has passed through metal, concrete, brick,
walls, or floors. Also, make sure that the wireless cable modem and wireless adapters
are positioned so that the signal will travel straight through a wall or ceiling for better
reception. For example, a wall that is 1 foot thick, at a 45-degree angle appears to be
almost 2 feet thick.

Gather Supplied and Required Items

You will use a variety of items to install your wireless cable modem. Some of the items are

supplied with your wireless cable modem.

Supplied

Verify that these items were included in the cable modem’s package:

Wireless cable modem
Power adapter

USB cable (1.5m)
Ethernet cable (1.8m)

CD containing USB drivers, wireless client drivers, and this user guide

Not Supplied

Verify that these items are available before beginning the installation:

If using the wireless cable modem’s USB port:

o APC running Windows 98® Second Edition (SE), Windows Me, Windows 2000,
or Windows XP. The cable modem’s USB setup does not support the Macintosh
® operating system, Windows 98 First Edition, and NT.

o Windows 98 SE, Windows Me, Windows 2000, or Windows XP CD or diskettes.

o An active USB port on your PC.
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e If using the wireless cable modem’s Ethernet port:
o A PC running Windows 95 (or later) operating system or a Macintosh computer
running system 7.6 (or later) operating system

o An active Ethernet port on your PC or Macintosh

e If using the wireless cable modem’s Wireless feature:
o A PC running Windows 98 (or later) operating system or a Macintosh computer
running system 7.6 (or later) operating system

o An active wireless client on your PC or Macintosh
Be sure to follow the instructions provided for the port that you want to use.

Using the Wireless feature of your wireless cable modem is the simplest and quickest way to
connect your PC or MAC to the Internet. All you need is an 802.11b/g wireless client that is
connected to your PC or MAC. Depending on your cable service provider, you may be able

to connect multiple wireless clients to your wireless cable modem.

Using the USB port allows you to install the wireless cable modem more quickly and easily
than using the Ethernet port, because you do not have to install and configure a network
interface card (NIC).

USB, however, only enables you to connect one computer to the wireless cable modem.
Using the Ethernet port allows you connect multiple computers to a wireless cable modem
through the use of additional equipment which is not included. Please contact your cable

service provider for more information on using multiple computers.

Chapter 2 provides instructions for installing your wireless cable modem using the Wireless
feature.

Chapter 3 provides instructions for installing your wireless cable modem using the USB port.
Chapter 4 provides instructions for installing your wireless cable modem using the Ethernet
port.

2. Installing the Modem Using Wireless

This chapter explains the process for installing your wireless cable modem using the wireless
feature. First you will install the hardware (wireless cable modem, wireless client (not

included), coax cable (not included), and power adapter).

Installing the Hardware
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This section explains how to connect the wireless cable modem to the computer, wall cable
outlet, and electrical outlet. To install the hardware:
1. Power off the computer
2. Connect one end of the coaxial cable to the wireless cable modem’s cable connector.
Connect the other end of the coaxial cable to the cable wall outlet. Be sure not to bend
or over tighten the cables as this may strain the connector and cause damage. If you
plan to connect the wireless cable modem and television to the same wall outlet, you
must use a cable line splitter (not included).
3. Plug the wireless cable modem’s power adapter into the wireless cable modem’s
power jack and into an electrical outlet or surge protector.
4. Follow the installation and configuration instructions included with your wireless
client.

5. You are now ready to use your cable modem.

Troubleshooting the Wireless Installation

The wlan LED is not lit.

e Verify that your Wireless PC Card or Wireless USB client is properly connected to
your computer.

e Try positioning the computer closer to the wireless cable modem. The wireless signal
may be weaker after it has passed through metal, concrete, brick, walls, or floors.
Make sure that the wireless cable modem and wireless adapters are positioned so that
the signal will travel straight through a wall or ceiling for better reception. For
example, a wall that is 1 foot thick, at a 45-degree angle appears to be almost 2 feet
thick.

e Make sure PC's wireless client is connecting to right WLCM. Check the SSID of the
WLCM and wireless client.

e If WEP (Wired Equivalent Privacy) is set, verify that the WEP key set in the modem
matches the WEP key set in the wireless client

3. Installing the Wireless Cable Modem Using the USB Port

This chapter explains the process for installing your cable modem using the USB port. First,
you will install the hardware (cable modem, USB cable, coax cable, and power adapter). You

will then install the cable modem drivers and verify that the modem is functioning properly.

NOTE: The cable modem’s USB setup does not support the Macintosh® operating system,
Windows 95 & NT.

Using the USB port allows you to install the cable modem more quickly and easily than using

the Ethernet port, because you do not have to install and configure a network interface card
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(NIC).

USB, however, only enables you to connect one computer to the cable modem. Using the
Ethernet port allows to you connect multiple computers to a cable modem through the use of
additional equipment which is not included. Please contact your cable service provider for

more information on using multiple computers.

Installing the Software Drivers Before Hardware Connection
CAUTION: You should run the “Setup.exe” program first before you connect USB
cable to PC.

To install the cable modem software drivers using the Windows operating system:

1. Double click the “Setup.exe” program in the CD.

2. Then the “Choose Setup Language” screen appears. You can choose the language you
need and click “OK”.

Choose Setup Language E|

- Select the language for this installation from
: the choices below.

3. You will see the following Welcome screen.
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UISB Install Shield 1.10.35.1002

X

Welcome to the InstallShield Wizard for USB
Driver

The InztallShield® “Wizard will install USE Driver on your
computer. To continue, click Hest.

Cancel ]

4. Click “Next>". You will see the following Start screen.

LISE Install Shield 1.10.35.1002
Start Copying Files

Rewview settings before copying files.

Setup haz enough infarmation to stark copying the program files. [F pou want o resview ar
change any zettingz, chck Back. |f you are satisfied with the zettingz, click Mesxt to begin
copying files.

Current Settings:

[nztall file:

Lzbem.int
Lzbom. zpz

Cancel

5. Click “Next>”. You will see the following ‘Complete’ screen.
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UISB Install Shield 1.10.35.1002

InstallShield Wizard Complete

Setup haz finished inztaling USE Driver on pour computer.

6. Click “Finish”. You will see below screen, and then select ‘Yes.” Now you can connect the

USB cable to the PC by following next section instructions.

Installing the Hardware

This section explains how to connect the cable modem to the computer, wall outlet, and

electrical outlet.

To install the hardware:

1.
2.

Power off the computer

Connect one end of the coaxial cable to the cable modem’s cable connector. Connect
the other end of the coaxial cable to the cable wall outlet. Be sure not to bend or over
tighten the cables as this may strain the connector and cause damage. If you plan to
connect the cable modem and television to the same wall outlet, you must use a cable
line splitter (not included).

Connect one end of the USB cable to the cable modem’s USB port and the other end of
the cable to the USB port on the PC.

Plug the cable modem’s power adapter into the cable modem’s power jack and into a
wall outlet or surge protector.

You are now ready to install the software drivers.
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Installing the Software Drivers
This section explains how to install the software drivers that your PC requires for the cable

modem to operate.
Installing the Software Drivers in Windows 98 SE Operating System

CAUTION: You must install the drivers located on the CD that ships with your cable
modem. If you use the default Windows-supplied software drivers, you will not be able

to properly install the cable modem.

To install the cable modem software drivers using the Windows 98 operating system:
1. Power on your PC. After your computer boots, Windows detects the cable modem.
The Found New Hardware screen appears, followed by the Add New Hardware

Wizard screen.

HAdd Mew Hardware Wizard

Thiz wizard zearches for new drivers for:

USE t-::rnpu:usi'te' Device

& device driver iz a zoftware program that makes a
hardweare device work. :

o H e

2. Insert the CD into the PC’s CD-ROM drive and click Next. You will see the

following screen:
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HAdd Mew Hardware Wizard

w'hat do you want Windows to do?

(o) Search for the best diver f“l:ur-_l,u:uur dewvice.
[Recommended)..

1 Dizplay a lizt of all the drivers i a specific
location, so you can select the driver pau want,

< Back.

3. Select Search for the best driver for your device (Recommended). Then select Next.

You will see the following screen.

Add Hew Hardware Wizard

‘windows will search far new drivers i its driver database
or vour hard drive. and in ang of the following selected
locations. Click Mest to start the search.

I Floppy disk drives
W CO-ROM diive
I | W ierasntt o d ok Dad st

™ Specify a location:

[Ey =
Bicimses |

< Back Mest » Cancel |

4. Check the CD-ROM drive check box and verify that the CD is in the CD-ROM drive.
Click Next to have Windows search for the necessary driver files. You will see the

following.

CAUTION: You must verify that Ambit USB Cable Modem appears on the screen.
If USB Composite Device appears, you must click Back twice and specify the
correct location of the driver files. DO NOT proceed if USB Composite Device is
displayed in the above window. Contact your cable provider for further assistance.
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Add New Hardware Wizard |
‘windows driver file search for the device:

JSE Cable Moderm 351000
Wfindows 1z now ready to inztall the best driver for this

. device. Click Back to select a different driver. or click Newt
.F ta cantinue.

*& # Location of driver:

- - E:\USBCM.INF

< Back

5. Click Next. The computer automatically installs the necessary driver files. You may
see the following screen

Ingert Disk I

Q Pleaze inzert the dizk labeled "Windows 98 CO-ROM', and then click OF.

6. If the above screen appears, you must insert the Windows 98 CD so that Windows
can copy the remaining files.

Add Mew Hardware Wizard

Windows driver file zearch for the device:

Copying Files. . |

‘Source:

‘windows 98 Second Edition CD-ROM et for this

. of click Mext
Creztination;:

CAWIMD WSS STEMARPCLTS3.DLEL

eHEE I Erte Cancel
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7. Wait for Windows to complete copying the remaining files.

Add Hew Hardware Wizard

USE Cable Modemn 351000

Windows has Iiin'lshed.i;nslraliihg the: zoftware that your new
hardware device requires.

@ USE Cable Modem 351000

Windows has_:fir‘nished instaﬂihg the-sn.f'tware that wour new
hardware device requires.

System Settings Change |
@ T finish setting up your new hardware, you must restart your computer.

Do oL watit to restart pour computer ﬂu:uw?h

ciHaEk Finizh - Cancel

9. Choose Yes to restart your computer.

10. After the computer is rebooted, verify that the USB LED is lit on the front of you

cable modem. If not, refer to the troubleshooting section later in this chapter.
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Installing the Software Drivers in Windows Me Operating System
To install the cable modem software drivers using the Windows Me operating system:

1. Power on your PC. After your computer boots, Windows detects the cable modem.

The Found New Hardware screen appears, followed by the Found New Hardware
Wizard screen.

2. Insert the CD into the PC’s CD-ROM and click Next. You will see the following
screen.

Add Hew Hardware Whzard

YWindows has found the following new hardware:
Ambit USE Cable Modem

Windows can automatically search for and inztall zoftware

that zupports vour hardware. |f pour hardware came with
inztallation media, inzert it nowe and click Mesxt.

What would pou like to do’?

g tamatic search for a better diiver [Recommended}

" Specify the location of the diver [fdvanced]

¢ Back I MHext = I Cancel

3. Select Automatic search for a better driver (Recommended) and click (Next). The

computer automatically copies the necessary driver files from the CD. You will see
the following screen.
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Add Hew Hardware Wizard -

Windowes driver file search far the device:

II5E Cable Modem 357000

Wwindows 1z now inztalling the best zoftware for this device.

Lozation of driver:

@ EALUSBCMINF

o Hack M

4. Check the CD-ROM drive check box and verify that the CD is in the CD-ROM drive.
Click Next to have Windows search for the necessary driver files. You will see the

following

Add Mew Hardware Wizard

Ambit JSEB Cable kModem

Windows has finished instaling the zofbware that paur new
hardware device requires.

& Bach

Cancel |

5. Click Finish after the computer has copied the necessary files. You will see the

following screen.
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Cystem Sethings Change

::) T o finizgh zetting up wour new hardware, you must restart your computer.
L]

Do wow want to restart pour cormputer now?

: No I

6. Click Yes to restart the computer

Installing the Software Drivers in Windows 2000 Operating System
To install the cable modem software drivers using the Windows 2000 operating system:

1. Power on your PC. After your computer boots, Windows detects the cable modem. The

Found New Hardware screen appears, followed by the Found New Hardware Wizard
screen.

Found Mew Hardware

Ambit 15E Cable kodem

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helpz you install a device diver for a
hardware device.

To continue, click Mest.

< Black

Cancel |
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2. Insert the CD into the PC’s CD-ROM Dirive and click Next. You will see the following

screen.

Found New Hardware Wizard

Install Hardware Device Dnvers
A device driver iz a software program that enablez a hardware dewice to wark with
an operating syztem.

Thiz wizard will complete the installation for thiz desvice:

@ Ambit USE Cable Modem

A device driver iz a software program that makes a hardware device work. "Windows
needs driver files for pour new device. Ta locate driver files and complete the
inztallation click Mest.

YWhat do you want the wizard to do’?

(% Search for a suitable driver for my device [recommendedf

" Dizplay a list of the known drivers for this device so that | can choose a specific
driver

< Back I Mest » I Cancel

3. Select Search for a suitable driver for my device (recommended. Then select Next>.

You will see the following screen

Found Mew Hardware Wizard

Locate Dnver Files
Where do pau want Windaws to zearch for driver files?

Search for driver files for the following hardware device:

@ Ambit USE Cable Modemn

The wizard searches for sutable drivers in itz driver database on your computer and in
any aof the following optional search lozations that pou specify,

To ztart the gearch, click Mest. [F you are zearching an a floppy dizk or CO-ROM drive,
inzert the floppy dizk or CO before clicking Mext.

Optional search locations:
[ Floppy dizk drives
¥ CO-ROM drives
[~ Specify a location
[T ticrosoft Windows U pdate

< Back I MHext » I Cancel

4. Check the CD-ROM drive check box and verify that the CD is in the CD-ROM drive.
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Click Next to have Windows locate the necessary driver files. You will see the following

screen.

Driver Files Search Results u
The wizard haz finished searching for driver files far your hardware device. \?‘

£

The wizard found a driver for the following device:

@ Armbit USBE Cable Modem

Windows found a driver for this device. To install the diver Windows found, chick Mest,

g husbem inf

< Back Pt Cancel

5. Click Next to install the driver files for the cable modem. You will see the following

screen.
Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

\> Ambit 15B Cable kodem

Windows has finished instaling the zoftware for this device.

To cloge thiz wizard, click Finizh.

< Back

Cancel |
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7. Click Finish to complete the installation.

8. After the installation is completed, verify that the USB LED is lit on the front of you

cable modem. If not, refer to the troubleshooting section later in this chapter.

Installing the Software Drivers in Windows XP Operating System

1. Power on your PC. After your computer boots, Windows detects the cable modem. The
Found New Hardware screen appears, followed by the Found New Hardware Wizard

screen.

Found Hew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helpz you install software for:

Ambit J5E Cable Maodem

\\J If your hardware came with an installation CD
=2 or Hoppy disk, inzert it now.

What do you want the wizard o da?

() Install the software automatically [Fecommended)
) Install Fram a list o specific location [Advanced)

Click Mest to continue,

et = l[ Cancel ]

2. Choose the software automatically (Recommended). Click Next to continue. You will

see the following screen.
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Completing the Found New
Hardware Wizard

The wizard haz finizhed inzstalling the zafhware for:

------ Ambit USE Cable Modem

Click. Finigh to cloze the wizard.

Finizh

3. Click Finish to complete the installation.

Troubleshooting the USB Installation
None of the LEDs are on when I power on the Wireless LAN Cable Modem.

Check the connection between the power adapter and the cable modem. Power off the
Wireless LAN Cable Modem and wait for 5 Seconds and power on the modem again. If the

problem still exists, you may have a hardware problem.

When attempting to install the USB driver in Windows 98 SE, I receive the following

error message: Device not installed at this time. Driver not found.

This usually occurs when the wrong driver has been installed. To remove the wrong driver
and install the correct driver:
1. Right-click on the My Computer icon on your desktop and choose Properties.
2. Click the Device Manager tab
3. Click the plus sign next to Universal Serial Bus controllers to view the list of
installed USB device drivers
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System Pioperties HE I

Gerneal Device Manager |Hardware F'r-:ulilesl P'erfu:urmanu::el

% iew devices by pe " Wiew devices by connection

-5 COR Ok [ |
F-=0 Digk dives

]@ Digplav adaptez
r-52 Floppy disk controllers
Fl-= Hard cisk controllzrs
J-Fﬁ K.eyboard

|- B Moritcrs

-5y Mouse

F-BR Metwork, adapters
]é Parts [Z0OM & LPT)

- Sound. viden anc game contrallers

o System device:
- Univerzal Seria Buz contrallers

FCI to US3 Open Host Contraller
- UsE |:|:|r|'||:|:|:5:tE Device

I15B Roat Heb =

Sy O O g O O O R RO s O oy Y oy B |

[T~

Froperties | Jefresh | Removs | Frint... |

Cloze I [Eatical I

4. Select USB Composite Device and click Remove

5. Click Refresh
The Add New Hardware Wizard window appears, displaying the device name USB
Composite Device. Refer to the proper operating system instructions in this chapter for

information on reinstalling the driver properly.

All of the LEDs on the front of my modem look correct, but I cannot access the
Internet.

e [fthe POWER, USB, SYNC, and READY are solidly lit, the cable modem is
working properly. Use the following procedures to verify connectivity between
the PC and the cable modem:

o Launch Your PC’s Internet Browser (e.g., Netscape, IE)
o Enter http://192.168.0.1 into your browser. This URL connects you directly to

the web server within your cable modem. A successful connection indicates
that the PC is able to communicate with the cable modem. The next step is to
enter a public URL to ensure connectivity between the cable modem and your
cable service provider. If this fails, please contact your cable service provider
for further assistance.
e Try restarting the computer so that it could re-establish a connection with the cable
modem.
e Power cycle the cable modem by removing the power adapter from the electrical
outlet and plugging it back in. Wait several minutes for the cable modem to
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re-establish communications with your cable service provider.

e Remove any other USB devices from your computer and connect the cable modem’s
USB cable directly to the USB port on your computer.

e If you are using a cable splitter, try removing the splitter and connect the cable
modem directly to the cable wall outlet. Wait several minutes for the cable modem to
re-establish communications with your cable service provider.

e Your USB or coaxial cable may be damaged. Try using another cable.

e If none of these suggestions work, contact your cable service provider for further
assistance.

Uninstalling the USB Driver

1. Insert the supplied CD into your CD-ROM drive

2. Click on the My Computer icon on your desktop. Then click on the icon that belongs
to your CD-ROM Dirrive.

Locate the file called “setup.exe” and click on the file. This program will remove all the

necessary files from you computer.

4. Installing the Modem Using the Ethernet Port

This chapter explains the process for installing your wireless cable modem using the
Ethernet port. Using the Ethernet port allows to you connect multiple computers to a
wireless cable modem through the use of additional equipment which is not included. Please

contact your cable service provider for more information on using multiple computers.

See Chapter 2 “Installing the Wireless Cable Modem Using the USB Port” for instructions

on installing the wireless cable modem using the USB port.

You can use the wireless cable modem’s Ethernet port if you have:

e A PC running Windows 95 (or later) operating system or a Macintosh computer

running system 7.6 (or later) operating system

e An active Ethernet port on your PC
Before you begin, verify that your Network Interface Card (NIC) has been installed and
configured for use with your wireless cable modem. The wireless cable modem requires
TCP/IP to be installed. Contact your cable service provider for assistance with installing and
configuring TCP/IP. After installed the hardware, your computer can connect the wireless
cable modem directly by using Network Interface Card. Unlike USB installation, there is no

needed for software installation for the Ethernet connection.

Installing the Hardware

This section explains how to connect the wireless cable modem to the computer, wall cable
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outlet, and electrical outlet.
To install the hardware:
Power off the computer

2. Connect one end of the coaxial cable to the wireless cable modem’s cable connector.
Connect the other end of the coaxial cable to the cable wall outlet. Be sure not to bend
or over tighten the cables as this may strain the connector and cause damage. If you
plan to connect the wireless cable modem and television to the same wall outlet, you
must use a cable line splitter (not included).

3. Connect one end of the Ethernet cable to the wireless cable modem’s Ethernet port and
the other end of the cable to the Ethernet port on the PC or network interface card
(NIC).

4. Plug the wireless cable modem’s power adapter into the wireless cable modem’s
power jack and into a wall outlet or surge protector.

5. If the pwr, sync, ready, and ethernet LEDs are solidly lit, the wireless cable modem

is working properly.

Troubleshooting the Ethernet Installation
None of the LEDs are on when I power on the Wireless LAN Cable Modem.

Check the connection between the power adapter and the cable modem. Power off the
Wireless LAN Cable Modem and wait for 5 seconds and power on the modem again. If the

problem still exists, you may have a hardware problem.
The ethernet 1 or 2 or 3 or 4 LED on my wireless cable modem is not lit.

e Try restarting the computer so that is could re-establish a connection with the
wireless cable modem.
e Check for a resource conflict (Windows users only). To do this:
1) Right-click on the My Computer icon on your desktop and choose Properties.
2) Click the Device Manager tab and look for a yellow exclamation point or red
X over the NIC in the Network Adapters field. If you see either one, you may
have an IRQ conflict. Refer to the manufacturer’s documentation or you
cable service provider for further assistance.
e Verify that TCP/IP is the default protocol for your network interface card (NIC)
e Power cycle the wireless cable modem by removing the power adapter from the
electrical outlet and plugging it back in. Wait several minutes for the wireless cable
modem to re-establish communications with your cable service provider.

e Your Ethernet cable may be damaged. Try another cable.

All of the LEDs on the front of my modem look correct, but I cannot access the Internet.
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e If the pwr, sync, and ready LEDs are solidly lit, the wireless cable modem is
working properly. Try restarting the computer so that is could re-establish a
connection with the wireless cable modem.

e Power cycle the wireless cable modem by removing the power adapter from the
electrical outlet and plugging it back in. Wait several minutes for the wireless cable
modem to re-establish communications with your cable service provider.

e If your PC is connected to a hub or gateway, try connecting the PC directly into the
wireless cable modem.

e If you are using a cable splitter, try removing the splitter and connect the wireless
cable modem directly to the cable wall outlet. Wait several minutes for the wireless
cable modem to re-establish communications with your cable service provider.

¢ Your Ethernet or coaxial cable may be damaged. Try using another cable.

e If none of these suggestions work, contact your cable service provider for further

assistance.

5. Wireless Cable Modem LEDs and Connectors

This chapter describes the functions of the wireless cable modem’s LEDs and connectors.
When the pwr, sync, and ready LEDs are lit, the wireless cable modem is working properly.
The usb or enet 1, 2, 3, 4 LEDs should also be lit depending on what port is being used.
The following provides an overview of the LED indicator lights on the front of the wireless

cable modem and what the LEDs mean.

LEDs on the Front of the Modem

Ethernet

pwr usb sync ready wlan 1 p) 3 4

e pwr: Indicates that the wireless cable modem has successfully completed
internal power-on tests.

e usb: Indicates connectivity between the USB port on the wireless cable modem
and a PC’s USB port.

e sync: Indicates the connection status between the wireless cable modem and the
cable network. The LED is lit when the wireless cable modem has established a
downstream channel with the cable service provider’s Cable Modem Termination
System (CMTYS).
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e ready: Indicates that the wireless cable modem has completed the
ranging/registration process and is ready to send/receive data.

e wlan: Indicates that at least one wireless client is linked to the wireless cable
modem.

e Enet1, 2,3, 4: Indicates connectivity between the Ethernet port on the wireless
cable modem and the Ethernet port on a PC or Mac. This LED blinks when the

wireless cable modem is transferring or receiving data over the Ethernet cable.

Installation problems with the wireless cable modem are commonly due to the cable network and
its topography. LEDs on the front panel of the wireless cable modem reveal operational status

and help you determine problem areas.

Connectors on the Back of the Modem

This list of connectors describes where to connect the cables and power adapter when installing

the wireless cable modem.

Ethernet 10/100

PWR * m B S

USB

1. PWR: This is where you plug the included power adapter. Remember to use only
the power adapter that came with the wireless cable modem.

2. Ethernet 10/100 Port 1, 2, 3, 4: This is where you plug the Ethernet cable. The other
end connects to the Ethernet port on the PC or NIC

3. USB Port: This is where you plug the included USB cable. The other end connects to
the USB port on your PC.

4. Cable Connector: This is where you connect the coaxial cable (not included) that

leads to the cable splitter (not included) or the cable wall outlet.
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6. Web User Interface
Accessing the Web User Interface

1. The PC connected to the wireless cable modem must support TCP/IP connection and

dynamic DHCP IP address acquisition, and must have a web browser installed.
2. Open the web browser and set the URL location to: http://192.168.0.1
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3. Click LOGIN. Input user for User name and user for Password, and then click OK.

Connect to 192.168.0.1

2

User

Lser narne; | £ user w |

Password: | T |

[C1Remember my password

L Ok J[ Cancel ]

4. If the user inputs an incorrect user name and/or password, the web user interface displays
“401Unauthorized”.



Web User Interface Home Page

A main menu is shown at the top of the pages and the user can select different options to view
wireless cable modem information. The main menu contains 4 categories of wireless cable

modem information. They include:
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Cable Modem Information
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Cable Modem Status
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Downstream
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Upstream Burst
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Operation Configuration

Bl b i Rk Bk po
G- O W ED P e e @ - B S 9S

syhee g i e 1 w i i "

LG Ciprt A i
dAnil MOEE= I ¥

Il AT s et 24

Wgmrrum Doanrirean Oy Pl J000O00

o R L Masmum Upnbeem Dats Pete @ 280000

» ArifleEmiahamn Masrmum Lipabrwern Chenrs] Burst : 0

& A Mnoen Capaniiy | Conpstsnshon Darhied, Fragemstshpn Dmshisg FHS Deahins

= D g b gm

¥ Dmabrwam Marrrum Ycrmber of TFFe ]

CR TR e

o G wdljea | @i

® Ewerd Ly

FIREWELL

FaARIvFAL COMTEIL

L F L R L]
el P o el L 0
Event Log

Bl fi e Fprbd Dk Hol ir

# 1o Y 1 P JE T =
Qe - D o] F L P e e @) 5 B ._Jﬁ'-#-ﬁ-
ngh i e Lot~

OGO i

dAnil MOEE=
L= AThies
el Index Fint Time Last Time Coants Level 03 Texk

[Seeiag )

& dnfermatume

W Al

D e g b e

& L ahrw am
CRTIESTTON el
w Omeraliss [anlip
- .

FUREWELL
FRAL AT AL T ORI
W AREEE LS

i v et g ® rare

User’s Guide 32



FIREWALL
TOD Filter

B bl - Cabii Barksm - Micromil Indsrewd Explerar 1. -'E
Pl EE O e Epeedsl Rk el &
h}l-} -5 :'l { ,: - Zaach Lo oY #Nnu -f-l" . = ::% 4 '_i

] b e . ﬂi-'- B

. g fex
T ki Chiai far - i

LAHLE ML= Tris page Ao configumton o s ac cess fhers 10 Eoc ol mbemet waific 2o and o
specific nebevork devces based oo bme ot cy selngs

[
= Wb Tiller

FARPSETAL [ ITRIN Erbige] | Barmoreg |
SIETECHERREE Capd 1o Block
Eerrpring Ciaruiny Py &y TLaaes
Wi pSnpariap Tharidy Erwjay Sefurtlay
Trrm io Rboct
sol day
Gt {Feouth i IH]

Ersd Theaih jreah

ET

] ity |u'l-|.1--;|1-o-\.l-.—-:-:-

® rimre

ADD

e You can block internet traffic of a particular network device based on MAC address.

Enable

e You can enable blocking of internet traffic of a particular network device based on the
MAC address.

Remove

e You can remove blocking of internet traffic of a particular network device based on
the MAC address.

Days to Block

e You can specify by day(s) when blocking should apply to a specify network device
based on the MAC address.

Time to Block

e You can specify by hour when blocking should start and end to a specify network
device based on the MAC address.

Apply

e Any configuration changes must be followed by “Apply” before changes will occur.
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WERB Filter

B bl - Cabii Barksm - Micromil Indsrewd Explerar : L. -'i
>

Ble DN s FpewBsl D el

. -
Qe - O W @& Pien e @i @3- 05 -1 A DS
] b e . ﬂi-'- B
|
NGIT .
|
CABLE PHiLRS Tres page diosvs Configumion of ComeT s 1D 0ok mosnd Tom 5 pacific naison
i B B ) o ievetnd i GO ame mss, 6 s ot *Pustes compuiers” can Al
oe ernferemi] thak aie ff ok et o e ey arfensd  Syeirkc Fusspl gk ass con dah be
& Tiil Filiwr enakied: - b highly recommend ed it the Froiaal is bt enabied an 2 Smes Sor proecton
-

Eht i st Clermt o Serere stnchs, sic

FARESTAL [ TN iy P b
| AEFDETICE Filkar Prrge Clonata
Filier Cookimi [T Eraten
Fillar divd Aooleds [ Enwhe
FEor Aag | Fratss
Fker Popis Wngyss Eriwis
Firmssll Probactian FE Ervapas
T
Tragnadd Qoo
a v =1} il W jjm ada]
o sabad Congrainma
| Bmveaed |
e e
Filter Proxy
e You can enable/disable blocking of Proxy.
Filter Cookies

e You can enable/disable blocking of Cookies.
Filter Java Applets

e You can enable/disable blocking of Java Applets.
Filter ActiveX
e You can enable/disable blocking of ActiveX.

Filter Popup Windows

e You can enable/disable blocking of Popup Windows.
Firewall Protection

* You can enable/disable firewall protection.

*%% It is highly recommended that you keep the Firewall protection enabled at all times for
protecting against Denial of Service attacks, etc....

Apply

e Any configuration changes must be followed by “Apply” before changes will occur.
Trusted Computers

e You can specify network device by MAC address to be excluded from any filtering.
ADD

e You can add the network device MAC address into the Trusted Computers list.
Remove
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e You canremove the network device MAC address from the Trusted Computers list by
selecting the MAC address from the list, and click “Remove”.

LOG
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E-mail Alerts
e You can enable/disable sending E-mail Alerts with Contact E-mail Address and
SMTP Server Name.
Apply

e Any configuration changes must be followed by “Apply” before changes will occur.
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PARENTAL CONTROL
Setup
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Keyword Blocking

e You can enable/disable blocking based on the Keyword List.

Domain Blocking

e You can enable/disable blocking based on the Domain List.

Always block

e You can specify blocking by 24-hour format and day(s), or always.

Apply

e Any configuration changes must be followed by “Apply” before changes will occur.

Add Keyword

® You can add keyword to the list by clicking” Add Keyword”.

Remove Keyword

e You can remove keyword by selecting the keyword in the list, and click” Remove

Keyword”.
Add Domain

e You can add Domain to the list by clicking” Add Domain”.

User’s Guide

36



Remove Domain

e You can remove Domain by selecting the Domain in the list, and click” Remove

Domain”.
Violation Log
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Clear Log
® You can clear the Violation Log by clicking “Clear Log”.
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DIAGNOSTICS
Ping
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Start Test

e After you enter the IP address that you want to ping, click “Start Test”. You must
click “Refresh” to get the results.

Abort Test

* You can terminate the Ping test by clicking “Abort Test”.

Clear Result

® You can clear the Results display area by clicking “Clear Results”.

Refresh
e You can get you Ping test results by clicking “Refresh”.
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Client List
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Refresh
e You can get an update of the clients list by clicking “Refresh”.
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Change Password
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Change Password

e You can change the “user” password by entering the new password.
Restore Factory Defaults

e You can restore factory defaults by selecting “Yes”.
Apply
e Any configuration changes must be followed by “Apply” before changes will occur.
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